
NEED A PLACE TO SLEEP?
ARE YOU . . .

HERE'S HOW TO NAVIGATE SAN FRANCISCO'S SHELTER SYSTEM

The information for this graphic was gathered from the San Francisco Department of Homelessness and Supportive Housing's website, including pages about accessing
shelter for adults, youths under 18, transitional-aged youths and families. It was confirmed by employees affiliated with each site in August or September 2023.

-

For families with at
least one student

enrolled in an SFUSD
school: Call 628-215-
2080 between 9 a.m.
and 5 p.m. or 415-879-
4316 between 7 p.m.
and 7 a.m. to inquire

about the Buena Vista
Horace Mann Stay-

Over Program.

Mission Access
Point

415-972-1281 
2871 Mission St.

Open Monday to
Friday from 7
a.m. to 5 p.m.
(Closed from

11:30 a.m. to 12:30
p.m. daily and

from 12 p.m. to 3
p.m. on the last
Thursday of the

month.)

Adult Online Waitlist
If you are joining the waitlist, you need

to be "physically self-sufficient," meaning
you can get in and out of a bunk bed on

your own. When you reach the top of
the list, a shelter reservation agent will

call you from 415-861-5000 every day for
three business days between 10 a.m. and

12 p.m. at the phone number(s) you
provided when you signed up. All clients

can bring two bags.

MSC-South
525 5th St.

Intake from 7 a.m. to
10 p.m. Drawer

provided. Bring your
own lock. No bikes

allowed. 

Sanctuary
201 8th St.

Intake from 9 a.m. to
10 p.m. Drawer

provided. Bring your
own lock. No bikes

allowed.

Next Door
1001 Polk St.

Intake from 9 a.m. to
10 p.m. Locker and
lock provided. One

bike allowed. 

UNDER 18?
A TRANSITIONAL-

AGED YOUTH? AN ADULT?
TRANSGENDER, GENDER
NON-CONFORMING, OR

INTERSEX?

PREGNANT
WITHOUT KIDS? A FAMILY?

Walk up to Dolores
Shelter Program at
1050 S. Van Ness

Ave. Line up begins
at 5:30 p.m. and

doors open at 6 p.m. 

Call 628-652-8000 to
request outreach and

connection to
services.

- or - - or - 

- or - - or - 

Youth Coordinated
Entry Access Points

Talk to a staff
member or leave a
voicemail with your
name, contact info,

and preferred
language. Calls are
typically returned

within one business
day.

Contact
Huckleberry House:

415-621-2929
hh@huckleberryyout

h.org,
1292 Page St.

Also for 18 year-
olds enrolled in high

school or a GED
program.

Contact Diamond
Youth Shelter:
800-669-6196

536 Central Ave.
Also for 18 year-olds

enrolled in high
school or a GED

program.

- or - - or - 

Use the adult
reservation system,
detailed to the right.

Contact a Youth
Coordinated Entry

Access Point.

- or - - or - 

Call 415-323-5941 or
email

tbncreferrals@stjamesi
nfirmary.org for a

referral to the Taimon
Booton Navigation

Center.

Use other systems
in this guide that

apply to you.

- or - - or - 

- or - - or - 

Call 628-250-0016 to
ask about a 14-day
emergency shelter

placement. 

Call Oasis Family
Shelter at 415-368-
1798 to ask about
shelter availability.

- or - - or - 

- or - - or - 

Contact a Family
Coordinated Entry

Access Point.

- or - - or - 

- or - - or - 

Family Coordinated Entry
Access Points

Talk to a staff member or leave
a voicemail with your name,
contact info, and preferred
language. Calls are typically
returned within one business
day. Mobile response teams
are available to meet families

who are unable to visit an
Access Point. 

SF LGBT
Center

415-865-5612
youth@sfcente

r.org
1800 Market St.

Open for
drop-ins

Monday to
Thursday from

10 a.m. to 6
p.m. Call, email
or book online

to schedule.

3rd Street
Youth Center

and Clinic
415-858-9133
and 415-839-

1706
5688 3rd St.

Appointments
required. Call to

schedule. 
Open Monday
to Friday from
9:30 a.m. to 5

p.m. 

Larkin Street
Youth Services 
415-673-0911 ex.

456
taynavigation@lar
kinstreetyouth.org
134 Golden Gate

Ave.
Open for drop-ins
Monday to Friday
from 10 a.m. to 3

p.m.
Appointments are

also available
during drop-in
hours. Call to

schedule.

Central City Access
Point

415-644-0504
37 Grove St.

Open Monday,
Wednesday,
Thursday and

Friday from 9 a.m.
to 5 p.m. and

Tuesday from 9 a.m.
to 12 p.m. (Closed
from 12 p.m to 1
p.m. daily and on

the fourth Tuesday
of the month.) 

Bayview Access
Point

415-430-6320 
1641 LaSalle Ave.
Open Monday to

Friday from 7
a.m. to 5 p.m.
(Closed from

11:30 a.m. to 12:30
p.m. daily and

from 12 p.m. to 3
p.m. on the last
Thursday of the

month.)

Fill out the form at
tinyurl.com/AdultShel

terSF to join the
waitlist for a shelter

bed. 

Call Compass Family
Services at 415-340-
0572 to ask about a
14-day hotel voucher.

Call 628-652-8000
to request outreach
and connection to

services.

- or - - or - 

Visit a Family, Adult,
or (if applicable)

Youth Coordinated
Entry Access Point.
Scan QR code below

to access the full
article online,

including a map of
access points.

Call Compass Family
Services at 415-340-
0572 to ask about a
14-day hotel voucher.

Visit our
website by

scanning this
QR code.

Access the
full article by
scanning this

QR code.
Independent • Nonprofit • In Depth

LYRIC Center for
LGBTQQ+ Youth
415-322-9048
lane@lyric.org

198 Potrero Ave.
Open for drop-
ins Monday to
Thursday from

9:30 a.m. to 5:30
p.m.

Appointments
are also

available on
Fridays. Call,

email or book
online to
schedule.

https://lyric.org/coordinated-entry/
mailto:lane@lyric.com
https://docs.google.com/forms/d/e/1FAIpQLSd--G2fGPcaIKKxAvl1CINPg3_41tEHSma9d0jZ8PVujRy5gg/viewform

